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August 5, 2003

To Whom It May Concern:

Jess Lilly was employed with Provia Software from June 22, 1998 to July 20, 2003.  I am a Project Group Manager with Provia and am responsible for implementations of our Warehouse Management Software product.  My group is made up of 4 project teams, each of which consists of a Project Manager and several technical resources.  During the majority of Jess’s time at Provia, he reported directly to me and worked as a project team member for a number of different projects.  As he advanced with the company, Jess’s project responsibilities grew from that of a coding resource to that of a technical team lead.  Jess always exhibited a high level of competence in all assigned tasks, and his attention to detail and follow through with clients made him a highly trusted resource.

Jess progressed from the position of Software Engineer to Systems Engineer, and continued on to Senior Systems Engineer.  He reached Senior much earlier than what we typically see for new college grads.  

Jess’s job responsibilities while employed at Provia included the following:

· Coding and unit testing of enhancements in a large tier one Warehouse Management Software (WMS) application.

· Detailed design of enhancements to the WMS application.

· Software defect research and resolution.

· Client and internal training in specific areas of expertise.

· Direct client onsite (go-live) and remote phone support.  

· Application expert with third party tools for development of barcode labels and shipping paperwork.

· Mentoring and technical training of new engineers.

The flexibility and reliability that Jess demonstrated made him a very valuable resource for Provia.  He quickly became the “go to” guy on many of his assigned projects, and was considered

a Provia expert on several 3rd. party application development tools used by Provia. 

A major strength of Jess’ is his interaction with clients.  In the 5 years that Jess was employed with Provia, he had frequent contact with clients, occasionally in high stress go-live situations.  He was always professional in his communications and was well liked by all of the clients he dealt with.  This level of maturity made him a valuable asset that could be used anywhere he was needed.

Jess should be considered a welcome addition to any software development team.  He is a quick learner and is very adaptable to his assignments.  He has the technical skills to excel as an engineer and the interpersonal skills to work well with co-workers and clients.  This combination of qualities led to Jess’s success at Provia.

Sincerely,

Scott Langejans

Project Group Manager

(616) 974-8562

Provia Software Inc.

[image: image2.png]. .

Wwweproviasoftwarescom

5460 Corporate Grove Boulevard, SE, Grand Rapids, MI 49512, USA T.616.285.3311





