	Jess Lilly
	23 Catherine St. Burlington, VT 05401

www.JessLilly.com
Jess@JessLilly.com
cell: (802) 233-0559
work: (802) 863-1869
	

	Objective
	To obtain a rewarding job developing and supporting software applications from Burlington, Vermont.

	Work experience
	Provia Software, Sr. Systems Engineer/ Lead, Sept 1, 2004 to Present

	
	· Analyzed specifications, made time estimates, designed, implemented, tested, installed, and documented Warehouse Management System (WMS) customizations in C++, 4GL, SQL, C#, ASP.NET, Windows 2003 Server, and SQL Server.  Customized GUI, web and text based clients, background server processes and web service business objects.

· Directly supported customers from work, home, and customer sites across the US.  Customers included Timex, Tucker Rocky, Sataria, Honeywell, TLA-Exito, TLC, NYK, and Applied Industrial.

· Taught Unibar compliance label creation training classes to customers.

· Performed software lead duties on the Tucker Rocky and Sataria projects.



	
	Self Employed Contractor, October 1, 2003 – Sept 1, 2004

	
	· Provide supply chain custom programming services to Provia Software, Inc. and USF Logistics at an hourly rate.

· Estimate, design, implement, test, install and support Warehouse Management customizations.

· Debug and correct system bugs.

· Example customizations: Downloading serial numbers from customer SAP system to use for ASN receipts in WMS; Customized Bill of Lading paperwork with French and English verbiage; Capture freight charges and fuel charges from a TMS system (i2) and upload to customer SAP system; Configuration, support and custom programming for the SAP/WMS interface; Helped configure and implement a second warehouse; Batch printing to IBM infoPrint printers.


	
	Provia Software, Sr. Systems Engineer/ Lead, 2001 - June 26, 2003

	
	· Analyzed specifications, made time estimates, designed, implemented, tested, installed, and documented Warehouse Management System (WMS) customizations in C++, 4GL, SQL, UNIX, INFORMIX, and ORACLE.  Customized GUI and text based clients and background server processes.

· As software lead, performed source code control, management and mentoring for 4 employees.

· Directly supported customers from work, home, and customer sites across the US.  Customers included Owens Corning, Brightpoint, USF-Brita, USF-Samsung, Applica, TLC-ConAgra, and TLC-Campbells.

· Taught Optio DCS paperwork modification and Unibar compliance label creation training classes to customers and coworkers.

· Developed and maintained Professional Services Group intranet.

· Created EDI interfaces to WMS including 944, 945, 846, 856, 940, etc.

· Customized WMS XML interface and SAP interface.

· Became in house expert in Unibar labeling software and created customer and carrier compliant labels.



	
	Provia Software, Systems Engineer, 2000 - 2001

	
	· Designed, implemented, tested and installed WMS customizations in C++, 4GL, SQL, UNIX, INFORMIX, and ORACLE.

· Performed customer phone and pager support of live projects.

· Supported 'Go-Lives' from the customer site for Graybar, Owens Corning, and USF-Cartier.

· Became in house expert in Optio DCS, a reporting language for UNIX.  Created and customized shipping and reporting paperwork.  For example, created 16 unique packing list formats from one set of source for USF-Cartier and created a VICS Bill of Lading.



	
	Provia Software, Software Engineer 1998 – 2000

	
	· Supported and maintained existing WMS customers.  Fixed issues in INFORMIX/4GL, SQL, UNIX, and shell scripting.

· Made reports for WMS operator activity.

· Worked and learned as a team with another new employee.



	Education
	Calvin College, BA, Computer Science Major / Art Minor, 1994-1998

	
	· Learned operating systems, assembly language, compilers, networking and software engineering.

· Participated in Historical Simulations club, Visual Arts Guild, and Calvin Food Service.




	Skills
	Programming

Languages

Strength (1-3)

Year 

Last Used

Years

Experience

Java

3

2003

4
C++

3

2006
7
C

2

2003
4
SQL

3

2006
8
XML

2

2006
5
HTML

3

2006
6
Optio DCS

3

2004
5
UNIX shell script

3

2004
6
INFORMIX 4GL

3

2006
8
Javascript

3
2006
4
Flash MX / Actionscript

2

2006
3
Databases

Strength (1-3)

Year 

Last Used

Years

Experience

Oracle 8.1.7

2

2004
5
INFORMIX

2
2004
6
SQL Server

3

2006

2

MS Access

2

2001

2

Operating Systems

Strength (1-3)

Year 

Last Used

Years

Experience

UNIX (HP, AIX, SunOS)

3

2006
8
Windows (2003, XP)

3
2006
8
· Applications: TOAD, EditPlus, Araxis Merge, vi, MKS Source Integrity, SCCS, SqlPlus, Microsoft Office, FrontPage, Visual C++.NET, Adobe PhotoShop and Illustrator, Flash MX, Unibar, and Loftware.


	Internships
	Grant Communications, Grand Rapids, MI, Spring 1998

	
	· Implemented web sites in HTML using Netscape Communicator.



	
	Object Technology, Inc., Phoenix, AZ, Summer 1997

	
	· Developed demo applications in Smalltalk including a calculator, text based HangMan, and a Checkers game.



	Other experience
	Personal web site, 2000 – Present

	
	· Designed and implemented Java video games at www.sparkyland.com. Created web pages using Java, Javascript, HTML, animated GIFs, Flash MX, PhotoShop, and FrontPage.

· On-line portfolio at www.JessLilly.com/portfolio/.




	References
	Jerry Sullivan.  Project Manager, Provia Software. 
616-974-8728.  jerry.sullivan@provia.com.

Scott Langejans. Project Group Manager, Provia Software 
616-974-8562. scott.langejans@provia.com.

Preet Suri.  Sr. Systems Engineer, Provia Software.  
616-974-8613.  preet.suri@provia.com.
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